RESOURCES AGENCY

License Agent News

California Department of Fish and Game

LICENSE AND REVENUE BRANCH
3211 S Street

Sacramento, CA 95816

(916) 227-2245

ANTOINETTE R. LOBO, CHIEF
alobo@dfg.ca.gov

SPORT FISHING, WATERFOWL,
UPLAND GAME BIRD PROGRAM
ANALYST

Glenn Underwood

(916) 227-2268

gunderwo @dfg.ca.gov

BIG GAME PROGRAM ANALYST
Rosie Carmona

(916) 227-2247

rcarmona @dfg.ca.gov

LICENSE AGENT ANALYST
Suzanna Wilson

(916) 227-5671

srwilson @dfg.ca.gov

LICENSE AGENT ORDER DESK
(916) 227-2253
FAX (916) 227-0674

INFORMATION

Agent Accounts & Sales Reporting
(916) 227-2260

(916) 227-2228

(916) 227-2262

agent@dfg.ca.gov

License Requirements
(916) 227-2245

FAX (916) 227-1322

Irb @dfg.ca.gov

VISIT OUR WEBSITE AT:
www.dfg.ca.gov/licensing/index.html

CalTIP
Call (888) DFG-CALTIP or (888) 334-2258
to report a poaching or polluting incident.

LAS 5015 FG1392b (11/05)

November 2005

2006 SPORT FISHING ITEMS COMING SOON

Consignment Accounts

The Department will begin shipping 2006 sport fishing license items
in mid-November to agents with consignment accounts in good
standing. The initial shipment for consignment accounts is based on
reported sales for the previous license year.

Collect On Delivery (COD) Accounts

Alicense agent order form is enclosed for collect on delivery accounts
to order your 2006 sport fishing license items. These orders will be
filled in mid-November.

Check your license shipment carefully! Discrepancies must be
reported to the license agent order desk within five business
days of receipt of the license order. To report discrepancies, fax a
copy of the shipment report and a list of discrepancies (i.e., missing
books, books received which were not listed on the shipping report,
defective books, etc.) to the license agent order desk. Orders are
assumed correct and account adjustments will not be made if
discrepancies are not reported as described.

Missing Orders

If you are a consignment agent on good status and do not receive
your initial shipment of sport fishing license items by mid-December,
or if you have placed an order and do not receive it within 15 business
days, please contact the license agent order desk immediately to
report the shipment lost. Shipments reported lost after six months
cannot be verified and will not be adjusted from an agent’s account.

Start Selling Immediately

Once your order of 2006 sport fishing license items is verified, please
start selling to your customers immediately. Licenses are often
purchased as holiday gifts during this time of year. Be careful not to
sell customers the wrong license year. 2005 sport fishing items
are valid through December 31, 2005. Please keep a sufficient stock
of 2005 items on hand to satisfy customer demand for the remainder
of the season. 2006 sport fishing items will not be valid for use until
January 1, 2006, but may be purchased in advance. Please make
sure to ask customers when they plan to fish to ensure they are
properly licensed.

Important! License orders will not be processed on November
11, 24 and 25, December 26 and January 2 due to the holidays.
Please check your license inventory and plan accordingly.




WHAT’S NEW FOR 20067

e Abalone Permit Report Card and Steelhead
Report Card book covers now have a space
on the front of the book cover to enter the last
sales date. This will help expedite the
accounting process. Please remember to fill
in the last sales date in the space provided on
the front book cover before returning your
Abalone Permit Report Card and Steelhead
Report Card book covers.

e Sport fishing license book covers now have a
space to record the date issued when capturing
the one name and phone number per book for
the anlger survey. Please record this
information in the space provided along with
the customer contact information requested.

2006 REGULATION SCHEDULE

The 2005 Sport Fishing regulations are valid
through February. We apologize for the shortage
in printed copies this season. Complete regulations
for all seasons are available on the Fish and Game
Commission’s website at www.fgc.ca.gov/html/
regs/html. The initial shipment of regulations is
distributed to license agents in specified quantities
based on prior license sales volume. If you wish
to specify the quantity desired in your initial
shipment of regulations, please contact the license
agent order desk at least one month prior to the
scheduled distribution date. The 2006 planned
schedule for regulation distribution is as follows:

Ocean Sport Fishing February
Fresh Water Sport Fishing February
Big Game Book April
Sport Fishing Supplement June
Mammal Hunting June
Waterfowl and Upland Game Hunting,

State and Federal Areas September

2006 STATE HOLIDAY SCHEDULE

State offices will be closed on the following
holidays. Please check your license inventory
well in advance and plan accordingly.

January 2 & 16 February 13 & 20

March 31 May 29

July 4 September 4

October 9 November 10, 23 & 24
December 25

REMINDERS...

e 2005 sport fishing items and bear tag
applications expire December 31, 2005.
Waterfowl hunting items and deer tag
applications expire January 31, 2006. All
unsold and partially sold expired license
books should be returned as soon as
possible after the expiration date.

e Sales report forms, order forms, fee posters
and other valuable information is available
on-line at www.dfg.ca.gov/licensing/

agents.html.

e HIP surveys are to be sent directly to the
USFWS in Maryland only in the envelopes
provided. HIP surveys are not to be sent to
the Department, nor should the return
envelopes be used for anything other than
the HIP surveys.

LICENSE AGENT COMPLIANCE
UPDATE

The Department’s non-compliance tracking
system, implemented in February 2004, has
proven successful in identifying common
problems license agents experience with license
issuance and reporting requirements. The five
most frequent errors include: failure to enter
date of sale on license book covers; failure to
verify hunter education; selling the incorrect
license type or year; incorrect issuance of
duplicate licenses; and selling blank licenses.
Notifying agents of non-compliance issues has
helped reduce these errors by over 50%.



LICENSE AGENT ADVISORY
COMMITTEE

The License Agent Advisory Committee or
LAAC is made up of approximately 26 license
agents representing all types of license agents
throughout the State. At a meeting in October,
license agents were asked to identify areas the
Department could improve service to our agents
and license customers. Some of the
suggestions included: reduce processing time
for license orders; expand the acceptance of
credit cards to pay for license orders; improve
communications between agents and the
Department; establish consistency between the
fees charged by the Department and agents for
licenses; provide training to agent employees
on license issuance; format licenses more
consistently; automate order processing;
provide more information to share with
customers; and improve distribution of
regulations.

The Department values the enormous
contribution our license agents make in
partnering with us to provide recreational license
privileges to the public and collecting the
revenues necessary to fund efforts to achieve
our mission. We are considering the
recommendations made by the LAAC and
taking steps to improve service to our agents.

AUTOMATED LICENSE DATA
SYSTEM UPDATE

The Department is committed to our goal of
replacing the current, paper-based license
system with the Automated License Data
System or ALDS. We are in the process of
soliciting a private contractor who has delivered
a similar system to other states to design,
develop and implement California’s
system. For additional information,
please visit our web site at
www.dfg.ca.gov/licensing or contact
Ms. Jerilyn Santillan at (916) 227-0564 or

jsantill@dfg.ca.gov, or Mr. Richard Reyes at (916)
227-2240 or rreyes @dfg.ca.gov.

YOUR COOPERATIONIS CRITICAL!

Your cooperation in obtaining just one name and
phone number from sport anglers per license book
is critical to the success of our angler surveys. We
began collecting this information in 2004 and have
only achieved a 30% response rate.

Angler participation is voluntary, but should be
requested from each and every purchaser of sport
fishing licenses from an individual license book until
a phone number is attained. Please stress to your
customers that their personal information is kept
strictly confidential and is only used to conduct
angler surveys. Make sure that the recorded
information is complete and legible. Information
gathered from these surveys allows the
Department to more accurately estimate
recreational catch which is used to establish
seasons and bag limits. Although obtaining this
additional information increases the time to issue
licenses, the long-term benefit to anglers may be
significant. Please help the Department improve
the response in 2006 by collecting one name and
phone number in the space provided inside the
cover of each sport fishing license book, and
returning the stubs monthly if they are not returned
with the book cover and sales report on a monthly
basis already.

If you have any questions about our angler surveys
or have suggestions to make it easier for you to
collect the requested information, please contact
Ms. Connie Ryan, of the Department’'s Marine
Region by telephone at (650) 631-2536 or by e-

ail_ at crvan
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Sport Fishing Licenses

Valid January 1, 2006 through December 31, 2006

A sport fishing license is required for any person who is age 16 or older to take fish, mollusks,
crustaceans, invertebrates, amphibians or reptiles in inland or ocean waters.

ANNUAL LICENSES

Resident Sport Fishing LIiCENSE ...t $34.90
May be used by a resident for one calendar year

Nonresident Sport Fishing License ... 94.00
May be used by a nonresident for one calendar year

Duplicate Sport Fishing License (Annual LicenSes 0NlY) .msssssssssssssssssssssasasasasas 7.90

SHORT-TERM LICENSES

One-Day Sport Fishing LiCense .......ccccciiiiiiiiniinnnnsssssssssssssssssssssssssssssssssssssssssssssssses $11.30
May be used by a resident or nonresident for one day

Two-Day Sport Fishing LiCeNSe ... b ssssssssssssssssssssssssssssssssssssssssssses 17.60
May be used by a resident or nonresident for two consecutive days

Ten-Day Nonresident Sport Fishing License .......cccirvniiiiininnnnnnnnnsssnnnnnssssssssssssssnes 34.90
May be used by a nonresident for ten consecutive days |

» STAMPS

Second-REEE S IaM P . enm et L s da bt P TS I o s eaa s e RO EIRC. T - - - - - - $10.75
Allows an angler to fish with two rods or lines in lakes, reservoirs and the Colorado River District

Bay-Delta Sport Fishing Enhancement Stamp ... 5.50

Required in San Francisco and San Pablo bays and associated tidal waters, Carquinez Strait,
the Delta, and the Sacramento-San Joaquin Rivers and their tributaries (Not required with a One
or Two-Day Sport Fishing License)

Ocean Enhancement Stamp ... s sssssns 3.95
Required for ocean fishing south of Point Arguello (Santa Barbara County) (Not required with a One
or Two-Day Sport Fishing License)

Colorado RIVEr STamP ... ssssssssss s s s s s s s s s s s s s s s s ssssssssss s ssssssssssssssssssssssssnns 3.00
Allows an angler to fish from a boat or other floating device on the Colorado River or adjacent
waters forming the California-Arizona border

Abalone Permit Report Card........ e $16.80
Required for taking abalone from ocean waters between the center of the mouth of the
San Francisco Bay and the California-Oregon border

Sport Salmon Punch Card........cccciiiiiimimiiiimimimsssssssssssssssssssssssssssssses 1.60
Required for taking salmon in ocean waters north of Horse Mountain or in waters of the
Klamath-Trinity River System

Steelhead Report Card........ccciiiiiiiiimimmrrssssssss s sssssss 5.50
Required for taking steelhead in inland waters

AUTHORIZED LICENSE AGENT

To Report Hunting, Fishing, or Pollution Violations Call 1-888-DFG-CALTIP (1-888-334-2258)

Your license purchase supports conservation and management of California’s fisheries.

www.dfg.ca.gov
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